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Release Notes SAGTEWARE | SOFTWARE
Release Version : myGC_2.36

General : 9 change(s)

Bug Fix : 2 change(s)

Demographic Request: Next of Kin fields are marked as required but do not show as
required on the form

Dev Ref: 41286 Support Ref #: 914162, 926803

Addressed the issue where the Next of Kin fields were marked as required but did not display as required on
the form.

Settings: Payment Method - Error issue on the Payment Method screen

Dev Ref: 41743

Addressed the issue where an error occurred when opening the Payment Method screen.

Request : 6 change(s)
Payments: Add an option to download the Payment Summary on the payment screen

Dev Ref: 41272

Updated the Payments screen to include an option to download the Payment Summary directly.
For more details, please visit our learning centre:
http://learning.goodx.co.za/mod/page/view.php?id=4997

Custom Forms: Jump to Incomplete Required Fields on Submission of Custom
Forms

Dev Ref: 41095

Functionality has been adjusted to automatically navigate users to incomplete required fields upon
submission of Custom Forms, ensuring that all mandatory information is completed before submission.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6132

Payments: Peach Pay embedded screen improvements

Dev Ref: 41744

Improved the Peach Pay embedded payment screen in myGC, enhancing the user interface for better
usability.

Payments: Send Proof Of Payment to patient after payment is completed

Dev Ref: 41466

Functionality has been adjusted to ensure the Proof of Payment (POP) is automatically sent to the patient
once the payment link has been successfully completed.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=5826

Payment Links: Indicate when a Payment Link is no longer active

Dev Ref: 41311

Functionality has been adjusted to display a clear indication when a payment link is no longer active.
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Release Notes SAGTEWARE | SOFTWARE
Release Version : myGC_2.36

General : 9 change(s)

Request : 6 change(s)
Demographic Request: Jump to Incomplete Required Fields on Submission

Dev Ref: 41094

Functionality has been adjusted to navigate users to incomplete required fields when submitting
Demographic Requests.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6132

Uncategorized : 1 change(s)
Bookings: Time Zone mismatch warning on Booking Screen

Dev Ref: 42718

Addressed the issue where the patient's and doctor's time zones could differ without warning. The system
now compares the two and shows a clear warning on the booking screen to prevent scheduling errors.
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mygc : 15 change(s)

Bug Fix : 9 change(s)

Booking Confirmation: Dependants confirmation does not open when they are
logged into myGC

Dev Ref: 39841

Addressed the issue where booking confirmations would not open when a dependant was logged on myGC.
Consent Form Screen: Download button overlapping text

Dev Ref: 41355

Addressed the issue where the Download button was overlapping text on the Consent Form screen.
Consent Forms: Misaligned buttons on Consent Forms containing PDF attachments
Dev Ref: 41356

Addressed the issue where buttons on Consent Forms with PDF attachments were misaligned on mobile
devices.

Consent Forms: Users are unable to accept or decline consent forms within their
myGC account

Dev Ref: 42728

Addressed the issue where users were unable to accept or decline consent forms from within their myGC
account.

Custom Forms: Forms not disabling some of the answered question

Dev Ref: 41352

Addressed the issue where some answered questions in Custom Forms were not being disabled after
submission.

Payments: Fix the Banner duplicated on the Payment Screen

Dev Ref: 41360

Addressed the issue where the banner on the Payment screen was appearing as a duplicate.
Payments: Peachpay button improvements

Dev Ref: 41731

Updated the PeachPay payment flow so that the storing card button now reads Store Card, and the address
and email requirements have been removed when making a payment.

Payments: Please Try Again button not working after payment is cancelled

Dev Ref: 41733

Addressed the issue where the Please Try Again button was not functioning after a payment was cancelled.
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Release Version : myGC_2.36

Bug Fix : 9 change(s)
mygc : 15 change(s)

Settings: Push notification message keeps reappearing when the language is
changed

Dev Ref: 40767

Addressed the issue where push notification messages would reappear when the language was changed.

Request : 6 change(s)
Bookings: Enable or Disable the Reason field per entity

Dev Ref: 41616

Updated Bookings to allow entities to enable or disable the Reason field on their diaries.
Consent Forms: Display questionnaire on consent form

Dev Ref: 40855
Updated Consent Forms to include questionnaires.

For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=5437

Payments: Add a Download Summary of Payment button to the payment screen for
paid invoices
Dev Ref: 41601

Functionality has been added to include a Download Summary of Payment button on the payment screen
for paid invoices.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=5826

Payment: Add PeachPay payment details to Payment Summary PDF

Dev Ref: 41391

Functionality has been enhanced so that PeachPay payment details are now included in the PDF Payment
Summary.

For more details, please visit our learning centre

https://learning.goodx.co.za/mod/page/view.php?id=5826

Payments: Display patient first and last name on payment screen

Dev Ref: 41396

Functionality has been adjusted to display the patient's first and last name on the payment screen.
Bookings: Display the reason entered in the Reason field on the Practice Diary

Dev Ref: 41522 Support Ref #: 921291

Updated the Practice Diary to display the reason entered in the Reason field during booking and added a
warning to inform users that the reason will be displayed on the diary.
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Total : 24 change(s)
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